
 
 

Sickness Policy 

 
Dear Parents: 
 
This is our sickness policy and this policy is in place to reduce the possibility of the passing of illness                    
from children to each other and everyone else involved in our setting. We are trying our best to                  
keep everyone in a healthy state and in their optional physical state to learn and benefit from our                  
sessions. Therefore, we ask that you respect the policy and feel free to speak to us if you are unsure                    
about your child’s status.  
 
Please cancel your child’s session if he or she has: 
 
1) yellow or green mucous discharge from eyes or nose 
2) frequent productive cough 
3) fever over 38 degrees Celsius 
4) rashes 
5) diarrhea 
6) vomiting  
7) severe headache 
8) any other contagious conditions (e.g. chicken box, influenza, pink eye, head lice, etc.)  
 
We ask that if your child has any of these symptoms, you notify us and cancel his or her session as                     
soon as possible. If your child arrives at the centre and they develop any of the above noted                  
symptoms, you will be contacted and session will be cancelled. We require a daytime contact               
number that you or another caregiver can be reached at so that a prompt pick up can occur.  
 
If your child is unable to attend the scheduled session due to sickness, a medical note along with 
12 hours advanced notification are required for the make – up session.   There will be no make – 
up session for leave without a medical note.  We ask for your patience and flexibility in advance 
in terms of scheduling for the make – up session since our time slots are full most of the times.  
 
Your child can resume the session when the symptoms are no longer present for at least 24 hours.                  
Thank you very much for your support and effort in maintaining a healthy environment for us. We                 
appreciate your understanding and assistance on this matter.  
 
 
Sincerely, 

Kids Connect Team 

Let’s Make the Connection! 
 
 

Kids Connect 
Unit 2103, 21/F, Universal Trade Center, 3 Arbuthnot Road, Central, Hong Kong 

Telephone: (852) 2871-2631 
 
 
 


